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Help in Brief  
 
 
Help - Hilfe zur Selbsthilfe e.V. is a German, Bonn-based organization, working in the fields of emergency 
assistance, transitional aid and helping people towards self-reliance. It was founded in 1981, which 
marked the beginning of efforts to deliver aid to people in distress. Over the years, our projects have 
expanded, and nowadays, in 2019 Help’s activities are targeted at people in need in 23 countries.  
 
Following the principle of ‘Help towards self-reliance’, Help supports the efforts of those affected to 
improve their living conditions through their own means and for the long term, and to reduce the 
vulnerability of communities to further conflict or major adverse events. Humankind and the 
maintenance of dignity are always at the center of our activities. 
 
As far as the Western Balkans is concerned, Help started with the support in Bosnia and Herzegovina in 
1995, while the hostilities were still ongoing. In the beginning the assistance was focused on the 
distribution of food and basic supplies as well as medical/nursing care for elderly, children and disabled. 
Over the years, Help was expanding its activities to Serbia, Montenegro and Kosovo implementing a 
number of socio-economic projects for vulnerable groups: 
 

• In the Western Balkans countries, BiH, KOS, MNE, SRB a total number of 346 projects were 

implemented since 1995  

• The total volume of implemented projects amounts to 126 million Euros 

• Number of entrepreneurs/micro-businesses supported with in-kind grants amounts to over  

12, 365 beneficiaries and several thousands of different business and vocational trainings  

• Number of supported cooperatives (associations gathered for income-generating activities)  

is 56 (BiH, KOS, SRB)  

• Within the Help resocialization programme which started in 2014, total of 23 correctional 

institutions-prisons (SRB, KOS, MNE) were supported through different activities aimed at 

resocialization of prisoners and former prisoners   

• Number of housing solutions provided to 6,995 families (BiH, MNE, SRB) 

• There are currently 14 projects ongoing in SRB, KOS, MNE and BiH with the total budget 

volume of 14.1 million Euros  
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Main projects implemented in the region focus on the following areas: 
 

• Socio-economic support programmes and micro-enterprise development through income 
generation assistance, training and support for start-up businesses 

• Support for the closure of collective centers by providing alternative housing solutions 

• Housing solutions, construction and rehabilitation projects  

• Resocialization programme in correctional institutions/prisons  

• Humanitarian relief projects: distribution of food, hygienic items, firewood, post-flood relief, 
assistance during the migration crisis etc. 

• Support in creation of Civil Protection in FBiH and RS 

• Support in demining in BiH 

• Protection and promotion of human rights of socially vulnerable persons, especially of RE  
 

 
Help in the Western Balkans cooperated with multiple donors like the European Union, ECHO, Caritas 
Luxembourg, Swiss Agency for Development and Cooperation, Federal Ministry for Economic 
Cooperation and Development and Federal Foreign Office within the German Development 
Cooperation, and the Stability Pact for South Eastern Europe in the past, British Embassy, German 
Embassy, Sweden Embassy, Netherlands Embassy, Japan Embassy, USAID, Government of Grand Duchy 
of Luxembourg. National partners, ministries, including local self-governments also financially contribute 
to the projects.   
 
 
The program activities are designed to provide support to the following target groups: 
 

- Refugees, IDP’s-internally displaced persons  

- socially vulnerable without a housing solution 

- vulnerable minority groups, e.g. Roma and other socially vulnerable 

- start-up businesses, existing small businesses in need for additional assistance  

- convicts during serving a sentence and ex- convicts 

- disabled persons 

- female unemployed 

- youth  

- less employable categories  

 


